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ONLINE TRAVEL PIRATES  

ANTI-CONSUMER SCAMS 

 

 

Audit of scams and overcharges levied by  

Online Travel Pirates (OTPs) on unsuspecting consumers  

 

 

 

 

 

Completed Dec 2023 
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Online Travel Pirates Consumer Scams 

 

Audit of OTP scams and overcharges (conducted Dec 2023) 

 

OTP OVERCHARGES - DEC 2023 

OTP PRODUCT OTP PRICE RYANAIR PRICE OVERCHARGE 

 
10kg bag €88 €24.99 +252% 

 
Priority Boarding €45.40 €15 +203% 

 
Allocated Seats €24.40 €10 +144% 

 Priority Boarding €35.61  €15 +137% 

 10kg bag €50 €24.99 +100% 

OTP INVENTED CHARGES - DEC 2023 

 
 “Premium” Service Fee €30 €0 - 

 
“Premium+” Service Fee €30 €0 - 
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Kiwi.com 
Scam/Service   Ryanair  Kiwi.com  

“Processing Fee” €0 €30 overcharge 

“Premium Service Support” €0 €15 overcharge 

Allocated Seats €19 €39.40 overcharge (+107%) 

Allocated Seats €10 €24.40 overcharge (+144%) 

20kg Bag  €42.49  €64.33 overcharge (+51%) 

Priority Boarding €15 €45.40 overcharge (+203%) 

 
Edreams.com 

Scam/Service Ryanair  Edreams.com  

Flight Change Fee €45 €105 overcharge (+133%) 

“Standard Service Support” Free   €7.99 overcharge 

“Premium Service Support”  Free   €17.99 overcharge 

Failed Payment Fee  Free €60 overcharge 

10kg Bag  €24.99 €50 overcharge (+100%) 

20kg Bag  €42.49 €72.47 overcharge (+71%) 

 
Opodo.com 

Scam/Service   Ryanair  Opodo.com 

“Flight Change Fee” Free €60 overcharge 

“Standard Service Support” Free €7.99 overcharge 

“Premium Service Support”  Free €17.99 overcharge 

10kg Bag  €24.99 €47.60 overcharge (+90%)  

20kg Bag  €42.49 €71.84 overcharge (+69%) 

 
Trip.com 

Scam/Service   Ryanair  Trip.com 

“Platinum Service Support”  Free €10 overcharge 

10kg Bag  €24.99 €28.87 overcharge (+16%) 

20kg Bag  €42.49 €51.40 overcharge (+21%)  

Priority Boarding €15 €35.61 overcharge (+137%)  

 
esky.com 

Scam/Service   Ryanair  esky.com 

“Premium Service Support”  Free £9.99 overcharge 

10kg Bag  £23.99 £29 overcharge (+21%)  

20kg Bag  £42.49 £53 overcharge (+25%)  

 
Supersaver.com 

Scam/Service   Ryanair  Supersaver.com 

“Standard Service Support”  Free €16 overcharge 

“Premium Service Support” Free €28 overcharge 

“Premium+ Service Support” Free €30 overcharge 

10kg Bag  €24.99 €88 overcharge (+252%)  
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Kiwi.com “Processing Fee” 

Kiwi.com 

 

+€30 overcharge 
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Kiwi.com “Service Support”  

Kiwi.com 

 

+€15 overcharge 

€0 on Ryanair.com 
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Kiwi.com Allocated Seats 

Kiwi.com - €39.40 (+107% overcharge) Ryanair.com - €19.00  

  

 

+107% overcharge 
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Kiwi.com Allocated Seats 

Kiwi.com - €24.40 (+144% overcharge) Ryanair.com - €10  

  

+144% overcharge 
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Kiwi.com 20kg Bag 

Kiwi.com - €64.33 (+51% overcharge) Ryanair.com - €42.49  

  
 

+51% overcharge 
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Kiwi.com Priority Boarding 

Kiwi.com - €45.40 (+203% overcharge) Ryanair.com - €15 

  

+203% overcharge 
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eDreams.com “Flight Change Fee” 

eDreams.com 

  

+€60 overcharge 
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eDreams.com “Service Support” 

eDreams.com 

 

€17.99 overcharge 

€0 on Ryanair.com 
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eDreams.com “Failed Payment Fee” 

eDreams.com 

  

+€60 overcharge 

€0 on Ryanair.com 
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eDreams.com 10kg Bag 

eDreams.com - €50 (+100% overcharge) Ryanair.com - €24.99  

  

 

+100% overcharge 
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eDreams.com 20kg Bag 

eDreams.com - €72.47 (+71% overcharge) Ryanair.com - €42.49  

   

 

+71% overcharge 
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Opodo.com “Flight Cancellation Fee” 

Opodo.com 

 

+€60 overcharge 

€0 on Ryanair.com 
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Opodo.com “Service Support” 

Opodo.com 

-   

€17.99 overcharge 

€0 on Ryanair.com 
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Opodo.com 10kg Bags 

Opodo.com - €47.60 (+90% overcharge) Ryanair.com - €24.99  

  

+90% overcharge 
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Opodo.com 20kg Bags 

Opodo.com - €71.84 (+69% overcharge) Ryanair.com - €42.49  

  

+69% overcharge 
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Trip.com “Service Support” 

Trip.com 

-   

 

€10 overcharge 

€0 on Ryanair.com 
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Trip.com 10kg Bags 

Trip.com - €28.87 (+16% overcharge) Ryanair.com - €24.99  

  

+16% overcharge 
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Trip.com 20kg Bags 

Trip.com - €51.40 (+21% overcharge) Ryanair.com - €42.49  

  

+21% overcharge 
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Trip.com Priority Boarding 

Trip.com - €35.61 (+137% overcharge) Ryanair.com - €15 

 

 
 

+137% overcharge 
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esky.com “Service Support” 

esky.com 

-   

£9.99 overcharge 

£0 on Ryanair.com 
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esky.com 10kg Bags 

esky.com - £29 (+21% overcharge) Ryanair.com - £23.99  

   

+21% overcharge 
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esky.com 20kg Bags 

esky.com - £53 (+25% overcharge) Ryanair.com - £42.49  

   

+25% overcharge 
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Supersaver.com “Service Support” 

Supersaver.com 

-   

 

€30 overcharge 

€0 on Ryanair.com 
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Supersaver.com 10kg Bags 

Supersaver.com - €88 (+252% overcharge) Ryanair.com - €24.99  

   
 

+252% overcharge 


