
1 
 

eDreams - Chinese Details On Bookings - Booking A 

eDreams.com - Contact Info Ryanair.com - Contact Info 

  
  

 

 

Booked on eDreams with an Irish 

address 

eDreams booked with a French 

address & Chinese (CN) card issuer 
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eDreams - Chinese Details On Bookings - Booking B 

eDreams.com - Contact Info Ryanair.com - Contact Info 

 
 

 

Booked on eDreams with an Irish 

address 

eDreams booked with a French 

address & Chinese (CN) card issuer 
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 EDREAMS OVERCHARGES  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PNR 
EDREAMS  

PRICE 
RYANAIR  

PRICE 
OVERCHARGE 

Booking A  £37.00 £24.37 52%  

Booking B €78.00 €56.97  37% 
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eDreams - Air Fare - Booking A 

eDreams.com - £37.00 (+52% overcharge)  Ryanair.com - £24.37 

  

 

 

+52% overcharge 
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eDreams - Air Fare - Booking B 

eDreams.com - €78.00 (+37% overcharge) Ryanair.com - €56.97 
    

 

+37% overcharge 
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1. Elisabetta, IT  

Problem - Customer is overcharged for seats and bags  

Cause - eDreams is overcharging customers for FR flights and ancillaries 
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2. Ellie, UK 

Problem - Customer can’t access their booking on Ryanair.com 

Cause - eDreams sends fake customer information to Ryanair 
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3. Taylor, UK 

Problem - Customer can't manage booking on Ryanair.com 

Cause - eDreams sends fake customer information to Ryanair 
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4. Anna, IE  

Problem - eDreams takes payment but does not book flights  

Cause - eDreams is not an authorized sales channel for Ryanair flights  
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5. Darius, US 

Problem - Customer can't manage booking on Ryanair.com 

Cause - eDreams sends fake customer information to Ryanair 
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6. Jolene, US 

Problem - Customer can’t manage their booking on Ryanair.com 

Cause - eDreams sends fake customer information to Ryanair 
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7. Matt, UK  

Problem - Customer did not receive flight change email (including refund/new flight options) 

Cause - eDreams sends fake customer information to Ryanair 
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8. Konstantinos, UK 

Problem - Customer can’t manage their account and booking on Ryanair.com 

Cause - eDreams sends fake customer information to Ryanair 
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9. Martine, UK 

Problem - Customer can’t access their booking on Ryanair.com 

Cause - eDreams sends fake customer information to Ryanair 

 

 

 



15 
 

10. Christopher, UK 

Problem - Customer cannot check-in for flight 

Cause - eDreams sends fake customer information to Ryanair 
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11. Adetokunbo, IE 

Problem - Customer paid for two bags, eDreams only booked one  

Cause - eDreams incorrectly charging for Ryanair ancillaries  

 

 


